
 

 

 

 

 

 

 

 

 

 

www.nationalonlinesafety.com 

 

 

Useful Telephone Numbers 

Citizens Advice Bureau – 

Basildon 03444770808 

 
Safeguarding Newsletter 

This newsletter is also available on our website –   The Willows Primary School and Nursery 

Summer Term 2025 

If you have any concerns about a child in our school, please do not hesitate to contact one of 

the school’s Designated Safeguarding Leaders.  Our Safeguarding Team are: 

Mrs Wilson Designated Safeguarding Lead      Mr Robinson Deputy Designated Safeguarding Lead

    Mr Aston Deputy Designated Safeguarding Lead  

 

 

 

 

If you are concerned that a child or young person is being harmed, 

neglected or is at risk you should contact Essex Social Care ( Children 

and Families Hub)  on 0345 603 7627. Out of hours: (5.30pm - 9.00am 

Monday - Thursday, 4.30pm-9.00am - Friday and Bank 

holidays) Telephone: 0345 606 1212 or email. In an emergency call 

the Police on 999. 

  
 

Asking parents to play their 

part 

 Save the date! Our Keeping 

Your Child Safe in Sport 

campaign is back from 6 - 12 

October, and this year we’re 

asking parents in sport to 

play their part and talk to 

their children about how 

they can bring out their best 

through positive actions and 

support. When parents lead 

with support, 

encouragement and respect, 

they help children and young 

people thrive in sport. We 

want parents to consider 

how they show support 

before, during and after 

sport. Head to the Child 

Protection in Sport Unit's 

website for more about the 

campaign.

 

Online safety: 

Expert insight videos from NSPCC learning 

What are the risks that children and young people face online? 

How should you help children navigate life online safely? Our 

latest expert insight videos aim to answer these questions 

among others. Our series explores what online safety means, 

what to do if you're worried about a child's safety online and 

the importance of having conversations about online safety. 

 

Watch the videos  

 

 

 

 

 

 

Emotional Wellbeing and Mental Health 

There are many different types of mental health issues which may impact your 

child. The Young Minds website has an A-Z of specific mental health conditions 

and life events. For each topic there is advice and signposting of where to go for 

help.  

Being able to talk openly can help relieve many anxieties that may be building up 

inside your child. Try to make regular time to spend with your child, in which they 

have the opportunity to talk about anything they want. It could be during a walk or 

while baking a cake, for example, to help them relax and open up. Hearing you 

respond honestly can also be a hugely beneficial as it reassures them their feelings 

are valid. Talking to your child about how they’re feeling is so important, but can 

be hard. Here are some useful tips to help start the conversation. 

Help and support 

Raise concerns with SET CAMHS - Parents/carers and young people can raise 

concerns with the Single Point of Access team. Telephone: 0800 953 0222. 

To find out more about additional support services available both in Essex and 

nationally please visit the Help and Support page. 

 

 

http://www.nationalonlinesafety.com/
https://willows.essex.sch.uk/
mailto:Emergency.DutyTeamOutOfHours@essex.gov.uk
https://email.nspcc.org.uk/c/19wePAYSNvPnz5SXuYSF2S7wIzN8
https://email.nspcc.org.uk/c/19wePlMNDPXT9651R7fadDLgVK8L
https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/
https://youngminds.org.uk/starting-a-conversation-with-your-child/
https://www.escb.co.uk/safeguarding-topics/emotional-wellbeing-and-mental-health/help-and-support/


National helplines: 

• National Domestic Violence Helpline 0808 2000 247   

• Galop - the LGBT+ anti-abuse charity   0800 999 5428   

• Respect   0808 802 4040   

• Men’s Advice Line   0808 801 0327   

• Shelter   0800 800 4444    

• NSPCC Helpline  0808 800 5000   

• ChildLine   0800 1111   

• Samaritans   116 123 

PACE Parents Against Child Exploitation (Pace) UK (paceuk.info) 

 

 

 

 

 

 

 

For families who need additional support or early help 
the Directory of services contains information about 

national and local groups. 
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https://galop.org.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMjIuMzIzNzQ5MjEiLCJ1cmwiOiJodHRwczovL3Jlc3BlY3RwaG9uZWxpbmUub3JnLnVrLyJ9.ucRRysEJVQmb5ozcB1z_PQg2OjbsOX0rOm-Sn_mhEtY%2Fs%2F942052182%2Fbr%2F92240152333-l&data=04%7C01%7C%7C847c360483af49a0bc5208d8b3b6bfbc%7Ca8b4324f155c4215a0f17ed8cc9a992f%7C0%7C0%7C637456944765969232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lj7PkLusZztyhoND%2BAqpfUEciOy6Dj8YNvmHaayFSz4%3D&reserved=0
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMjIuMzIzNzQ5MjEiLCJ1cmwiOiJodHRwczovL3d3dy5uc3BjYy5vcmcudWsva2VlcGluZy1jaGlsZHJlbi1zYWZlL291ci1zZXJ2aWNlcy9uc3BjYy1oZWxwbGluZS8ifQ.68hZb69bIKmazInh4n0LrJj6EvG5EIHmsf6bGNuYA64%2Fs%2F942052182%2Fbr%2F92240152333-l&data=04%7C01%7C%7C847c360483af49a0bc5208d8b3b6bfbc%7Ca8b4324f155c4215a0f17ed8cc9a992f%7C0%7C0%7C637456944765989215%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0sLm2ThDML0b3sY%2Br0Jz%2B5irGuVjBAfStONFPmfSKBQ%3D&reserved=0
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https://paceuk.info/
https://www.essex.gov.uk/directory-of-services

